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The bitterness of poor quality remains long after low pricing is forgotten!

- Cautillo, Leon M.

Quality is everyone's responsibility.

- Deming, W. Edwards

The job can't be finished only improved to please the customer.

- Deming, W. Edwards

Fast is fine, but accuracy is everything.

- Earp, Wyatt

There is one rule for the industrialist and that is: Make the best quality of goods possible
at the lowest cost possible, paying the highest wages possible.

- Ford, Henry

If you think of standardization as the best that you know today, but which is to be
improved tomorrow; you get somewhere.

- Ford, Henry



When a man is no longer anxious to do better than well, he is done for.

- Haydon, Benjamin

Quiality begins on the inside... and then works its way out.

- Moawad, Bob

Quicker by taking more time.

- Proverb

Quality is remembered long after the price is forgotten.

- Slogan, Gucci Family

Not too long ago, if you did 75 percent of the things you did right, it was okay. Now, if you
don't do 98 percent of those things right, some competitor will eat you for lunch.

- Spoelhof, John

When you're out of quality you're out of business.

- Unknown, Source

Produce great pumpkins, the pies will follow later.

- Unknown, Source



If you don't have time to do it right you must have time to do it over.

- Unknown, Source

It is easier to do a job right than to explain why you didn't.

- Van Buren, Martin

Everything can be improved.

- Barron, C. W.

Men are more important than tools. If you don't believe so, put a good tool into the hands
of a poor workman.

- Bernet, John J.

One of the rarest things that a man ever does, is to do the best he can.

- Billings, Josh

There is no labor a person does that is undignified; if they do it right.

- Cosby, Bill

The best is the cheapest.

- Franklin, Benjamin



It is the quality of our work which will please God and not the quantity.

- Gandhi, Mahatma

If you want work well done, select a busy man; the other kind has no time.

- Hubbard, Elbert

Many individuals have, like uncut diamonds, shining qualities beneath a rough exterior.

- Juvenal, (Decimus Junius Juvenalis)

Permit no hour to go by without it due improvement.

- Kempis, Thomas

By the work one knows the workmen.

- La Fontaine, Jean De

The best ad is a good product.

- Meyer, Alan H.

Make the workmanship surpass the materials.

- Ovid



Pay beforehand if you would have your work poorly done.

- Proverb

What is the cheapest to you now is likely to be the dearest to you in the end.

- Ruskin, John

Whether for life or death, do your own work well.

- Ruskin, John

Quality will be prized as a precious possession.

- Unknown, Source

Excellent firms don't believe in excellence -- only in constant improvement and constant
change.

- Peters, Thomas J.

One that desires to excel should endeavor in those things that are in themselves most
excellent.

- Epictetus

Excellence is doing ordinary things extraordinarily well.

- Gardner, John W.



Excellence is the gradual result of always striving to do better.

- Riley, Pat

The road to excellence is always under construction

- Unknown, Source

Excellence is to do a common thing in an uncommon way.

- Washington, Booker T.

Striving for excellence motivates you; striving for perfection is demoralizing.

- Braiker, Harriet

Next to excellence, comes the appreciation of it.

- Thackeray, William M.

All excellent things are as difficult as they are rare.

- Spinoza, Baruch (Benedict de)

Perfection is our goal, excellence will be tolerated.

- Yahl, J.

Don't waste your time striving for perfection, instead, strive for excellence -- doing your

best.



- Olivier, Sir Lawrence

Pride is a personal commitment. It is an attitude which separates excellence from
mediocrity.

- Unknown, Source

When a team outgrows individual performance and learns team confidence, excellence
becomes a reality.

- Paterno, Joe

| was raised to believe that excellence is the best deterrent to racism and sexism.

- Winfrey, Oprah

We are what we repeatedly do. Excellence, then, is not an act, but a habit.

- Aristotle

Whoever | am, or whatever | am doing, some kind of excellence is within my reach.

- Gardner, John W.

Every job is a self-portrait of the person who did it. Autograph your work with excellence.

- Unknown, Source

A leader is a person you will follow to a place you wouldn't go by yourself.



- Barker, Joel A.

Managers are people who do things right; leaders are people who do the right thing.

- Bennis, Warren

A leader is a dealer in hope.

- Bonaparte, Napoleon

When we think we lead we are most led.

- Byron, Lord

If you lead the people with correctness, who will dare not be correct?

- Confucius

A man who wants to lead the orchestra must turn his back on the crowd.

- Crook, James

Leaders don't inflict pain -- they share pain.

- Depree, Max

To be a leader of men one must turn one's back on men.

- Ellis, Havelock



Our chief want in life is somebody who will make us do what we can.

- Emerson, Ralph Waldo

A leader is someone who helps improve the lives of other people or improve the system
they live under.

- Ervin, Sam

The greater the difficulty the more glory in surmounting it. Skillful pilots gain their
reputation from storms and tempests.

- Epictetus

Great things are not done by impulse, but by a series of small things brought together.

- Gogh, Vincent Van

The journey is the reward.

- Proverb, Chinese

Man can climb to the highest summits, but he cannot dwell there long.

- Shaw, George Bernard

If Columbus had turned back, no one would have blamed him. Of course, no one would

have remembered him either.



- Unknown, Source

Punishment is justice for the unjust.

- Augustine, St.
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